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HOTEL GUEST DIRECTORY
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Welcome to

West Sacramento, CA Hotel Handy To Downtown

Expect great days and great nights at Holiday Inn Express West Sacramento, an 
IHG Hotel. Featuring excellent convenience and plenty of amenities, this 
affordable and pleasant 100% non-smoking hotel in West Sacramento CA is 
perfect for business or pleasure travel. Welcome to a quality experience.

We want you to be satisfied with every minute of your time at Holiday Inn Express 
West Sacramento, an IHG Hotel. We’re here for you with great rooms, pleasing 
amenities and an overall experience that’s unmatched. Please reserve now for 
the best rate, and we hope to see you soon.
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Check-In & Check-Out

Check in time: 3:00 PM
Check out time: 11:00 AM
Minimum check in age: 21
Late check out available: Late Check Out Available 

Service Animals Allowed
 Service Animals Allowed
Sorry no pets accepted, only 
Service Animals are permitted on property 

Parking & Transportation
Parking
Complimentary Self Parking Available
Underground Parking Garage and 
surrounding parking lot non covered 
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Phone & Entertainment
Free Local Calls
Direct-dial Phone
Two-line Phone
Premium Channels
Phone with Voicemail
Flat-screen TV
Stereo/Radio
Cable/Satellite
 

Additional Features
Connecting Rooms Available
Complimentary Morning Newspaper
Rollaway Bed/Cot Available
Crib Available
Guest Rooms
Accessible Guest Rooms
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In-Room Features
Pillow Menu
Windows Open by Guest
In-Room Heating and A/C Controls
Extra Bedding Available
Iron/Ironing Board
Free High-Speed Internet in all Rooms
 

Kitchen & Refreshment
Coffee Maker
Tea Maker
Complimentary Coffee/Tea Supplies
Complimentary Bottled Water
 

Bathroom & Personal Care
Private Bathroom
Bathroom Amenities Available
Hair Dryer
Bathtub
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Languages Spoken By Staff

Credit Cards Accepted

 American Express
 Visa
 MasterCard
 Diners Club
 Carte Blanche
 JCB
 Discover

Internet Access
Wifi included
Wireless Internet service is free for 
all IHG® One Rewards members
 

English
German
Hindi
Japanese
Spanish
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Fitness & Recreation

Accessible Hotel Features

 The following public areas are accessible:
 Hotel Entrance
 All Entrances/Doorways
 Public Toilets
 Lift Access to All Floors
 Lifts Are ADA Compliant
 Lift near Accessible Rooms

Complimentary Fitness Center
 Tread Mill, Bike Machine, Stair Stepper, 
Free weights (small up to 10 lbs max) 
Machine, TV
 Hours of Operation: 8:00 AM to 10:00 PM
 Fitness Center Type: LIMITED
 Number of Non-Smoking Rooms: 54
 Number of Accessible Rooms: 3
 Connecting Rooms Available
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Eat & Drink

Business Services
 On-Site Business Center
 Printer
 Copier
 Scanner
 Office supplies available

Full Breakfast Included
Breakfast Buffet Included
Continental Breakfast Included
Complimentary Coffee in Lobby
Off-site Restaurant Delivery Available
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Housekeeping & Laundry

Hearing Accessibility

 Hearing-impaired Services
 Staff Proficient in Sign Language

Daily Housekeeping
On-site Guest Self-Laundry Facilities
Hours of Operation: 7:00 AM - 10:00 PM

Wheelchair Accessibility
 Four handicap accessible rooms 
 KWCN, OWCN, 2 TWCN.
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Sutter Health Park West Sacramento Recreation Center

California Highway Patrol Academy 
Tour and Museum

River Walk Park
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The Barn Walmart

Dave's Pumkin Patch Sacramento Regional Fire Museum
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Le Five Indoor Soccer Delta Limousine Services, LLC

Tree Top Sac River Fox Train
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 El Rancho Bowl Streets of London Pub West 
Sacramento

Broderick Restaurant & Bar Jackrabbit Brewing Company



LOCATION
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